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INOJIOKEHUE
0 TAPAHTHHHBIX 00513aTeJILCTBAX M CPOKAX CIIYIKOBI
NPH OKA3AHUH IVIATHBIX MEAHIMHCKHX yCIyT
(nasree - [loJo:keHne 0 rapaHTHsIX)



[TOJIOXXEHUE O TAPAHTUWHBIX OBSI3ATEJILCTBAX UCIIOJHUTEILS TIPU OKA3AHUU
[IJIATHBIX MEJULIMHCKUX VCIIYT (masee o rekery — llonoxenue)

1. Hcnonnurens rapantupyer [lammenty:

1.1. Mcnonnenue Meto0B npoduiakTuKy, AparHOCTHKH, JICYCHHUSI, METUIIUHCKUX TEXHOJIOTH,
/ICKAPCTBCHHBIX CPE/ICTB, HMMYHOOHOJIOTMYECKHX PENApaToB U JAe3UH(EKIMOHHBIX CPE/ICTB,
PASPCLICHHBIX K IPUMCHCHHIO B Y CTAHOBJICHHOM JIEHCTBYIOIMM 3aKOHOIATETCTBOM TIOPSIIKE.

1.2. Be3onacHOCTh OKa3bIBAEMO YCIIyTH.

1.3. CootsercTBre caHUTapHBIM HOPMaM U MPaBUIIAM, TpeOOBaHUSM JIe4eOHO-OXPAHUTETHHOTO
[IPOTHBOSIHMIEMHICCKOTO PEXHUMa, TPEOOBAHUSIM MOKAPHOM, PajallHOHHOM, JIeKapCTBEHHOI,
IKOJIOTHYECKOH M HHOM O€30IIaCHOCTH, & TAKKe HHBIM TPEGOBAHUSM, ONPEEISIONHM YCIIOBHS
OKa3aHusi MEIULIUHCKOU ITIOMOIIIH.

1.4. Hapnexammuii ypoBeHb KBamu(pUKALUU Me THITHHCKHX pabOTHHUKOB, KOTOPHIH 00ecIeunBaeTCs
3d CUCT HENPEPBIBHOM CHCTEMBI UX MOJITOTOBKH, BKIIFOYAIOMIEH TIOATOTOBKY B MEIHIIMHCKOM
00pa3oBaTeIbHOM YUPEXKICHUH, TTOCIEIUILIOMHOE 00pa3oBaHKe B MEUIMHCKAX 00pa30BaTEIbHBIX
OpraHA3aluaX, CBOCBPEMEHHOE MOBHIICHHE KBATM(PUKAIHH.

1.5. Bosiee monpo6HO Bee 06s3aHHOCTH VICIIONHUTENS [TO OTHOIIEHHIO K [Tanmenty ykazausl B
«IIpaBuax oka3aHWs IJIATHBIX CTOMATOJIOIMYECKUX yeayr OO0 «JIAYKAP» (nanee mo TEKCTY —
IIpaBua).

2. CTOpOHEI COIIIACHBI C TEM, YTO JIOCTHKEHHUE TION0KHTETHHOTO pesynbrara OKa3aHus
MEMLMHCKOH YCITyTH 3aBUCHT HE TOILKO OT COBOKYITHOCTH HEOOXOIMMBIX, I0CTATOUHbIX,
00POCOBECTHBIX, I1€1ECO00PA3HBIX U TIPOECCHOHATBHBIX eHCTRHIIL Hcnonaurens, Ho u
OT BCTPEYHBIX CO CTOPOHBI [lanuenTa JiclicTBIN, HalpaBIEeHHBIX HA CONEHCTBHE
Hcrionnurento B okasaHnK Ka4ecTBEHHOMH YCIIyTH.

Tak ka pesynbTar oKasaHus MEIMIMHCKO YCIIy I [IOYTH BCEIa HOCHT HeMarepuallbHbIH XapakTep
1 BBIPKACTCA B IOCTHXCHUH ONPEJIENICHHOTO COCTOSHHUS CTOMATOJIOTHYECKOTO 3I0POBbS, U TAK KAK
JICHCTBHS GHOJIOTMYECKHX 3aKOHOB U MPOIIECCOB, 3aTPArHBAEMBIX IIPH MEAUIIMHCKOM
BMCIIATEILCTBE, HE MO/BIACTHEI HH a0COIFOTHOMY KOHTPOJIIO, HU BOJIE CO CTOPOHBI YEJI0BEKA, TO
Mcnonmurens, 10 He3aBucAmMM HE OT Hero, Tak U ot IlamuenTa [IPUYUHAM, HE MOXKET
apaHTHpOBaTk TONBKO JIMIIb NOJIOKUTENILHBIN PE3yIbTaT OKa3aHHOW MEIMIMHCKOM yeayTH. Jlae
[TpA HA/UICKAIICM BBIIOJIHEHHH 0OCHMHU CTOPOHAME CBOHX 00513aTENBCTB MO IOTOBOPY,
IIPUMCHCHHH CAMBIX PE3yJIbTAaTUBHBIX U 3aPEKOMEH/I0BABIINX CeOsl JOCTHKEHUH COBPEMEHHOM
MEJIMIMHCKON HAaYKH, Pe3yJIbTaT OKa3aHHsi MeIMIMHCKOM yCiIyru He ssisieres 100%
HTPOTHO3UPYEMBIM M MOXKET BHIPAXKATHCS KAK B BOCCTAHOBIICHUH, YITyYIIEHUH, TAK M B OTCYTCTBHH
KaKnx-1n0o U3MEHEHUH 1 e B YXyJIICHUH [aTONOTHYECKHX [POLECCOB.

3. CpOKH rapaHTHH U CPOKH CITy’KObI MOTYT OTHOCHTBCS JIHIIID IIPUMEHUTEITBHO K
MAarepuajIbHEIM (OBELIECTBICHHBIM) Pe3yJIbTaTaM MEITHIIHHCKOMN TIOMOIIH, 4 MMEHHO:
OpPTONEIMIECKHE U OPTONOHTHICCKHE KOHCTPYKIHH, IIIOMOBI ¥ PECTaBPAIUHI
(COBOKYTIHOCTD M3/IEIHI MEMIIMHCKOTO HA3HAYEHNMS, HCIIOJIE3YEMBIX JUISl YCTPaHEHUS
OCTETUYECKUX U (DYHKIMOHAIBHEIX Je(heKTOB 3y6a).

4. TapanTuitHBIC CPOKH HA TAKME M3EIHs, UCTIONIb3YEMBbIE IIPU OKa3aHHUH MEIUIMHCKOMN
TIOMOIIIH, yKa3aHel B paszienie 5 Hactosuiero [TonoxeHus 1 0603HAaYAIOT CPOK, B TEUEHHE
KOTOpOro M3TOTOBHTENb PydaeTes 3a (y HKIMOHANLHBIE M KaueCTBEHHBIE CBOMCTBA H3/IEIHs,




T.¢. OTCYTCTBHE €ro A€(PEKTOB, MPH yCIOBHE COOMOeH s [TanueHToM IpaBUII OTB30BAHHS
TaKUM M37IEJIHEM. DTH CPOKH HE YUUTHIBAIOT B3aUMOJICHCTBHS ¢ TKAHAMH YeJIOBEKa, a TAKIKE
HEIPEJCKa3yeMyI0 PEaKIHIO YEJI0BEYECKOrO OPraHu3Ma Ha TO MJIM HHOE MEIUIMHCKOE
BMEIIATENILCTBO, TO9TOMY I'apaHTHHHBIE CPOKH MOTYT OBITH IIPHHSATHI JIMIIb KaK
OpPHEHTHPOBOYHBIE, YCIOBHEIE. Mcmo e IeM pUBEICHBI IaHHbBIE, B3STHIE U3
CHEIHAIBHOM JIATEPATyPhI B OOIENPHUHSITON CTOMATONIOIHYECKON TPAKTHKH.

5. B nonasnsromem 6ompmmHCTBe cirydacs (pakTHUECKHE CPOKH CITYHKOBI PEBHIMAIOT CPOKHA
rapaHTH, HO PEIIalomuM (aKkTopoM sBJseTCsl HajyIexKaliee BhIoHeHne [larmenTom
IPABHIL ¥ YCIIOBUH 3 (PEKTHBHOr0 1 6€30MacHOTO0 MOJIb30BAHMS PE3YJIbTaTaMH OKA3aHHON
EMy MEJIMIUHCKON yciyru. Takas un(popmanus Beiiaercs [1anuenTy B Bujie peKoMeH 1anuii
YCTaHOBJICHHOTO 00pas3iia U BKJIIOYAeT B ceOs:

- [IEpeYCHb HaUIekKauX AeiicTBui [lanmenta kak /10, Tak U MOC/Ie MEAMIIMHCKOTO BMEIIATEILCTBA,
- ME/IMKaMEHTO3HbIE U UHBIE HA3HAYeHHus Vcnonaurens,

- 4acToTa IPUXO0/a Ha KOHTPOJIBHO-IPOPUIAKTHYECKAE OCMOTPEI H IIPOYEE.

Viconurenem npuBeneHb! TapaHTHIHBIC CPOKH U3/IENHit, MCTIOTB3YEMBIX TIPH OKA3aHHUH
CJICNYIOIKUX BUJIOB MEIMIIUHCKUX YCIIYI: T€ParneBTUUeCcKas, OPTOIeIHYEeCKast, OPTOJIOHTHYECKAs
CTOMATOJIOTHSL. J[aHHBIE CPOKM OTHOCSTCS K [AllMEHTaM, Y KOTOPBIX Ha MOMEHT Hadyaia OKa3aHusI
MEJIALMHCKUX YCITYT UMeeTCs He Ooiee 12 Kapruo3HO-TIOpaXeHHbIX, yaaueHHbx 3y6os (KITY) mpu
Me/UIeHHO TeKymeM npoiecce. [Tpu KITY 3y6os 13-18 cpoxu cumkarorcs na 30%. npu KITY >18
Cpoku cHukarores Ha 50%.

A.TepaneBTHYECKAN CTOMATOJIOTHS:

[110M6b1 1 HHBIE pecTaBpalHOHHbIE MATEPHAIIBL.

- I, I xnaces! o biaky* — 12Mecses.

- IIL, TV, V xuacest o Biasky — 12 mecsiies.

* Mozduunposannas k1accHdHKaLms KapHO3HBIX MOpaskenHii 1o sokammsaunn (I-V 1o crenenu TyOMHBL — OT MEHBLIET0 K 00JIbIeMy
[pu HeynoBneTBOpHTEILHON THIHEHE TIOJIOCTH PTA CPOKH YMeHbImaroTes Ha 70 Y.

B. Oproneanyeckasi croMaTo 10rus.

= HEChEMHBIC MOCTOBH/IHBIE IIPOTE3bI H KOPOHKH — 12 MeCSILEB.

- Chb€MHBIE IIPOTE3bl — 12 MeCsIEB.

[Ipu HeynosneTBOpHUTETEHON THTHEHE TIOJIOCTH PTa CPOKH MOTYT YMEHbIIAThes Ha 70%.

C. OpTrogoHTHYECKAsI CTOMATOJIOTHS.

CbeMHbIE W HEChEMHBIE OPTOIOHTHYECKHIE KOHCTPYKIMH — BECh CPOK BBIIOIHEHHS
OPTOAOHTHYECKUX MPOLIENYP, €CIIM MHOE HE OTOBOPEHO 3apanee ¢ [lanueHToM.

6. IlapaHTHiiHbIe CDOKHM HE PACTIPOCTPAHSIIOTCS:

6.1. Ha Bce opronenuueckue KOHCTPYKIMHA, KPOME YKA3aHHBIX B IYHKTE OPMONeOUUecKasn
cmomamonozua (paszen SB), Takue Kak BpeMEHHbIC ChEMHBIE M HECHEMHBIE TPOTE3bI, HECHEMHBIE
KOHCTPYKIIMHM, BBIIIOJIHEHHBIC U3 IIJIACTMACCHI, a/IF€3UBHBIC U IPYT'HE HECHEMHBIE KOHCTPYKIIUH.
Takue KOHCTPYKIWMHM paccMaTpUBAIOTCS KaK BPEMEHHBIE M HE HMEIOT FapAHTHHHBIX CPOKOB.

6.2. Ha Quexc-1yru, anre3uBHbIE JICHTHI 1 IIP.MATEPHATBI, IPUMEHSEMbIE [IPH
APO/IOHTOJIOTUYECKOM IIMHUPOBAHHUH 3y0OB.

6.3. Ha Bce Bu/IbI 3yOHBIX yKPAIICHHHA, HA KPENesKHBIE YTeMEHTHI (BUHTbL, CKOOBI), IPUMEHSIEMbIE B
XUPYPIUYECKON CTOMATOIOTHH.

6.4. Ilpu otkaze [NarmenTa ot rapaHTUHHBIX 00S3aTENBCTB, IPH MOANKCAHUE UM
COOTBETCTBYIOIIETO JOOPOBOIBHOTO HHOOPMHUPOBAHHOIO COITIACHSL.

6.5. 'apanTust HE pacIIpOCTPaHSETCs HA BTYIIKH (MaTPHIIBI) 3aMKOBBIX KPEIUICHHI 1 nepe6azupoBKy
CBhEMHBIX MTPOTE30B.

7. I'apanTuiiHble CPOKH MOTYT OBITH YMEHBIIEHB! HITH OTCYTCTBOBATH BOBCE IIPY HaJH4uHd Y
[lauenTa onpeneneHHbIX 3a00J€BaH#ii OPraHU3Ma, CIIOCOOHBIX BIMSTH HA 3yOOUeTIOCTHY 0
cucTeMy (peBMaTnyeckue 3a00JIeBaH s, caxapHblil 1uabeT, OHKOJIOTHIeCKre 3a00IeBanusl,
HEKOTOPBIC BH/IbI aBUTAMUHO30B ¥ MHOT'HE JIPYTHE).

8. l'apanTuiiHBIE CPOKH HE PACIPOCTPAHSIOTCS Ha BCE CIIy4Yay BHEIIHErO BO3IECHCTBUS Ha
3yOOYEIIOCTHYIO CHCTEMY, KAKOBBIMU MOTYT OBITH TPABMBI, TIEPEKYChIBAHHE 0CO60 TBEPIBIX




IPEIMETOB, CUIBHOE XUMUYECKOE, TEPMUYECKOE, PaJHallMOHHOE BO3IeiCTBIE U mp. Takxke
rapaHTHs PEeKpalaeT cBoe JEUCTBHE IPU paboTe Ha BPEIHOM IIPOM3BOJICTBE.

9. T'apanTuiiHple CPOKH HE PACIIPOCTPAHSIOTCS IPH 3a60IeBAHUM OPYKCH3MOM (CKPEXKeT
3ybamu), 1axe eciii ObLIO MPOBEIECHO JICYEHHE HTOTO 3a00JIeBaHHus.

10. MicnonuuTens cBOEBPEMEHHO HPE/IOCTABIISET IAKEHTY B IOCTYHOM ISl HEro (hopMe
HEOOXOMMYIO M JIOCTOBEPHYIO HH()OPMALHMIO O PA3IHYHbIX BUAAX MEUIHHCKOTO
BMEIIIATe IbCTBA, 00ECIEYMBAIONIYIO BO3MOKHOCTD UX MPABUILHOTO BhIGOpa. J{aHHas
uHpopmanms nepenaercs Ianuenty B ycTHOM GopMe, a Takke GUKCHPYETCS B
J0OPOBOJIBHBIX HHYOPMUPOBAHHBIX COITIACHSIX HA MEMIIMHCKOE BMEIIATE/ICTBO, KOTOPHIE
OTpakarOT CBEACHHUS O JIMArHO3€ U MPOIHO3e 3a00JIeBaHuUs, METOAAX €0 JICUCHUS U
CBS3AHHOM C HUMHU PUCKE, BO3MOXKHBIX aJIbTEPHATUBHBIX BAPHAHTAX MEIUIIMHCKOTO
BMEIIATEe/IbCTBA, X MOCIIEACTBUSAX ¥ BOSMOXHBIX PE3yJIbTaTax JCUCHUSI.

11. B ciyuae 060cHOBaHHBIX MpeTen3uii [lanuenTa o 0By HEXOCTATKOB MeIHIMHCKOL
YCIIyT OH UIMEET BCE IpaBa, peycMoTpeHHble 3akoHoM P® ot 07.02.1992r. Ne 2300-1 «O
3aIUTe HpaB noTpeburenei» (aanee no texery 303I111) 1 MHBIME HOPMATHBHBIMHE
1paBoBbIMU akTamMu PO®. C 3031111 MoxkHO 03HAKOMUTHCS HA HHPOPMAITMOHHOH TOCKE
HcnonuuTers.

12. Bonee noapo6HO Bee nmpasa i oGs3anHoCTH [1arMenTa yKasaHs! B «IIpaBunax oxazaHus
mIatHeIX MeTuIUHCKUX yeuyr OO0 «JIAYKAP».

13. PEKBU3UTHBI UCITOJIHUTEJIA

000 «JIAYKAP»

344068, r. PoctoB-Ha-[loHy, yn. ®ypmaHoBckas, 4. 117

MHH/KIMM 6164257670/ 616301001

P/cyer 40702810115100025583 B MAO AKB «ABaHrapg» r. Mocksa,
Kop/cuet 30101810000000000201

BWK 044525201

Or'PH 1066164206646

OKMO 97800244

Jupexrop OO0 «JIAYKAP» ‘ / .M. I'ycena




1.1.

1.2.

o

2.2,

OBUIME ITOJIOXEHW A

Hacrosimee  Ilomosxemme Bmecte ¢ JIoroBOpOM HAa  OKasaHHe  IUIATHBIX
CTOMATOJIOTHYECKHX yciyr, lIpuioeHusMH K IOrOBOpY, APYTMMH JOIOBOPaMH U
JIOKaJIbHBIMHM aKTaMHM, PETYJIUPYET TrapaHTHHHBIC 00S3aTeIbCTBA M 00S3aTENLCTBA TI0
cpokam ciryx0s1 OO0 «JIAYKAP» (nanee Knunuka») nepen Ilanuentom npu okasanuu
IUIATHBIX MEJUIMHCKHUX YCIIYT.

Hacrosiiee Tlonoxenue pazpabotano B cooTBeTCTBHHM ¢ I paskiaHcKuM Kojpekcom Pd,
3akoHOM «O 3amure mpas noTpedutesei», [papunaMu mpe0CcTaBICHIS] MEAHIIMHCKAME
OpraHu3alUsIMU IVIATHBIX MeUIHHCKUX yeuyT (ITTTP®D ot 4 oxTsi6ps 2012 r. N 1006 "O6
yTBepxaeHur IlpaBun mnpenocTaBleHus] MEJUIMHCKAME OPraHM3alUsIMH  IUIATHBIX
MEJMIMHCKUX yeuyr"), DenepaibubiM 3akoHOM N 323-®3 "O6 ocHOBaX OXpaHbI
3[10pOBbsi TpaXkian B Poccuiickoit Menepanuu”.

2. OIIPEJIEJIEHME ITOHSTUNA
I'apanTuiiHblii Cpok — 510 NEpuoia, B TeyeHHe KOTOpPOro B Ciy4ae OOHapyKeHHs

HEI0CTaTKa B OKa3aHHBIX yCJIyTrax, MalMeHT BIPABE 110 CBOEMY BBIOOpPY OTpeOOBATh:
- 663803M63,Z[H01"0 YCTpaHCHHSI HEJOCTATKOB OKa3zaHHOU YCIYyTH,
— COOTBETCTBYIOILICTO YMECHBIICHUSA CTOUMOCTHU OKa3zaHHOU YyCIIyTHu,
— IIOBTOPHOI'O OKa3aHUs ycCiayru.

Cpoxk city 0Bl — 9TO IEPUOI, B TCUCHHUE KOTOPOTO B CiIy4yae 0OHapy KEeHHUsI CYIECTBEHHBIX
HEZI0CTAaTKOB OKa3aHHBIX yCJIyTax, MalMeHT BIIPaBe 110 CBOEMY BBIOOpPY MOTPeOOBaTh:
— 0e3B03ME3/IHOTO YCTPAHEHHs! HEOCTATKOB OKa3aHHOM YCIIyTH,
— COOTBETCTBYIOLIETO YMEHBLICHUS CTOMMOCTH OKa3aHHOH YCITyTH;
— IIOBTOPHOI'O OKa3aHU YCIyTH,

"— BO3Bpara OIJIAYEHHBIX 34 YCIIyrd N€HEXHBIX CPEACTB.

2.3.

2.4.

2.5.

2.6.

3.1.

Henmocratok —  9T0  HECOOTBETCTBME  OKA3aHHOM  CTOMATOAOIMYECKOI yCIIyTH
00s3aTeNBHBIM ~ MEIMIMHCKAM  TpeGOBAHMSM M TEXHOJOTHAM,  BO3MONKHOCTH
BO3HMKHOBEHHsS KOTOpOro He Obula 3apaHee oOropopeHa ¢ IlammenToM B
Nudopmuposanrom n06poBonsHoM coracuu  (Ipunoskerne Nol k JIOTOBOpPY Ha
OKa3aHUE IUIATHBIX CTOMATOJIOTMYECKHX YCIIyT).

Cy1iecTBeHHbIi HEJOCTATOK - HEYCTPAHUMBIH HEOCTATOK HIIH HEJOCTATOK, KOTOPHIN He
MOXKET OBITh yCTpaHeH 0e3 HecOpasMEpHBIX pacXoJ0B WM 3aTpaT BPEMEHH, WIIH
BBIABIIICTCSI HEOJJTHOKPATHO, UIIK IIPOSIBJISIETCS. BHOBB I1OCIIE €10 YCTPAHCHHUSI, HIIH JIPYTHE
10JI00HBIE HEJIOCTATKH.

besonacuocTs yemyru — 6€301acHOCTb yCIyry [ist SKU3HH | 30POBbSI HOTpeOUTENS pu
OOBIYHBIX YCIIOBHSX €€ HCIOJIb30BAHMS, a TaKXkKe OEe30MacHOCTh npouecca OKazaHus
YCIIyTH.

CpoKy rapaHTHH B CPOKH CITy’Obl OBEIIECTBICHHBIX PE3yIbTATOB MEIMIAHCKAX yciyr
MOTYT OBITh 3aUKCHPOBAHBI B MEAMIMHCKOI KapTe, rapaHTUIHOM TaJoHe, rapaHTUHHOM
IaCropTe, rapaHTUHHOM TajlOHE, IUIaHE JICYSHHs, aKTe BBINOJHEHHBIX YCIYT, aKTe
CBEPKH, WH(QOPMHPOBAHHOM JI0OPOBOJILHOM COITACHH [AIMEeHTa Ha OKa3aHHe
MEIUIUHCKUX YCIIyT, MPUIOKEHUH K JOTOBOPY OO0 OKa3aHUHM IUIATHBIX MEIUIMHCKUX
YCIIYT MJIH HHOM MEIULUHCKOM JIOKYMEHTE.

3. TIPABA U OBSIBAHHOCTU KJIMHUKU U ITALIMEHTA
B ciydae BbisBlEeHMS MOGBIX HENOCTATKOB K OKA3aHHBIM MEIMITHHCKHM YCIyraMm
TNAMEHT JOJDKCH 00paTHTLCS B perucTparypy KIMHHKH, H3T0XKHUTH CyTh 3aMEYaHuil 1
3aMUCaThCsl Ha OCCIUIATHBIA INpUeM K Jedamemy Bpady. B OTHEHBHBIX CIIydasx
IPOBOJUTCS 3ace/laHue BpaueOHONH KOMHCCHH C IOAPOOHBIM aHATM30M CIIOKHBIIEHCS
KIMHAYECKOH CHUTyallMd U pe3ysbTaTaMH, OTPaXKCHHBIMH B IPOTOKOJE BpadeOHOM



KOMHCCHH HCIIOJHMTENA. SIBKa MalMeHTa Ha 3ace/aHue BpayeOHOH KOMHCCHM

o0s3aTenbHa.

YcrpaHenue HeJIOCTaTKOB B TeUeHHE FApaHTHHHOTO CpOKa IIPOU3BOIUTCS OECILIIATHO /IS

NalMeHTa.

3.3. VcTpaHeHHe CyUIECTBEHHBIX HEOCTATKOB B TEUCHHE CpoKa CIry’KObI MPOH3BOIUTCS
OecruiaTHO JUIS alMEeHTa.

3.4. Ha cromartonoruyeckue yciayri, ykasaHHble B paznene 8.1 Hacrosiero ITonoxenus,
YCTaHaBIIMBACTCS TAPAHTUHHBIN CPOK B pasMepe OIHON HEETH B CBS3H C TEM, YTO 3TH
MEIMIMHCKUE yCIlyTH (JieueOHbIC MaHUITYJISAIUN) CBA3aHbI ¢ OOJIBIION CTEIEHDIO pHCKa
BOSHMKHOBEHHS OCIIOKHEHUH I10CJIE TIPOBENEHHOTO JICYEHHs] M MPOBOISITCS TOIBKO MO
HACTOATENLHON NPOCKOE NAaLKEeHTa BOMPEKH PEKOMEH IAIMSIM JISUaIlero Bpaya. [TosTomy
BO3HHMKAIOIIKE B PE3YJIbTATE JICUCHHS dTUX 3a00JICBAaHMH HEIOCTATKH, MOCIIE HCTEUCHHUS
FapaHTHHHOTO CPOKa yCTPAHSIOTCA HAa BOME3THON OCHOBE.

3.5. Ha cTomatonorndeckue ycayru, ykasaHHbIE B pasnene 8.2 Hactosiero ITonoxenus,
YCTaHaBIUBACTCA CPOK CIIyKObl B pasMepe JBYX HeJ€lNb, B CBS3M C TEM, YTO STH
MEJIMIIMHCKUE YCITyTH (JieueOHbIe MAHHUITYJISAINAM) CBSI3aHBI ¢ GOJBLION CTEIEHBIO pHcka
BOSHMKHOBEHHS OCIIOKHEHHMU I10CIIE TIPOBEIEHHOTO JICYEHHS! U MPOBOISITCS TOIBKO IO
HACTOATEJILHOM IPOCHOE NalUeHTa BOIPEKH PEKOMEH IAIIASIM JIEUAIero Bpaya. [Toatomy
BOSHHUKAIOIINE B PE3YJIbTATE JICUCHHUs OTHX 3a00JIeBaHM HEIOCTATKH, TIOCIIE HCTEUCHUS
CpoKa CITy>KObl yCTPaHSIOTCS Ha BO3ME3IHOMN OCHOBE.

3.6. l'apanTHiiHBIE CPOKM Ha OPTOIE/[HYECKHE YCIyTH yCTaHaBJIMBAIOTCA B pa3Mepe OJHOM
HEJICTIH B CIIEIYIOUINX CIIyYasx:

3.6.1. HayCTaHOBKY BPEMEHHBIX OPTONEINIECKHX KOHCTPYKITHIA;

3.6.2. npu xenanuu [laruenTta BLIIONHATE paboTy 1o onpesieNeHHON UM cxeme U (HTH)
[Ip¥ HajlM4ue MEJUIMHCKHX TIPOTHBOIOKA3aHMH K BBINOIHEHHIO OIPEIETCHHBIX
BH/IOB IIPOTE3UPOBAHHSI. :

3.7. Cpoku cityxObl Ha OPTOIEANYUCCKIE YCIIYTH yCTaHABIIMBAIOTCS B Pa3sMepe IBYX HeJeNb B
CIICAYIOUIMX CITyYasx:

3.7.1. Ha yCTaHOBKY BPEMEHHEIX OPTOIEMYECKHX KOHCTPYKITHIA;

3.7.2. mpu xenanuu [laruenrta BHITOTHUTD paboTy 10 ONpeneneHHOM UM cxeMe U (HITH)
TIp¥ HAIMYHe MCIUIMHCKHX IIPOTHBOIIOKA3aHMH K BBINOJHEHHIO OIPEIeIeHHbIX
BHJIOB IIPOTE3UPOBAHMSI.

3.7.3. IloBropHOE 5HIONEYCHHE.

3.8. B ciyyasx, koraa 0coGEHHOCTH OpraHH3Ma NAIMeHTa, B T.4. COCTOSHHS €ro POTORBOIA
TI0JIOCTH, HE IO3BOJISIOT OBITH YBEPEHHBIM B IIPOTHO3€, MOXKET OBITh YCTAHOBIEH
COKpAILIEHHbIH rapaHTUHHBIN CPOK HA CTOMATOJIOTHYECKHE YCIIYTH, KOTOPBIA OTpa)kaeTcst
B MCIMIMHCKOM Kapre B IJaHe JiedyeHHs, | apaHTHHHOM [acropTe WK
NupopmMupoBaHHOM J106POBOJILHOM COMJIACHH Ha MEIUIUHCKYIO YCIIYTy WM HWHOM
JIOKYMEHTE, B TOM YHCJIE:

3.8.1. Npu HANMMYKK TOABMKHOCTH 3y6OB;

3.8.2. Npu HaIMYMAM CONMYTCTBYIOIErO 3a60JEBAHMS: MapoOJOHTUT, MAPOJOHTO3.
OOsi3aTeIbHBIM  yCIIOBHEM TPENOCTABIICHHS TapaHTHH B OTOM CjIyyae SBISETCS
IPOBE/ICHAE Kypca PodeccuonanbHol rurnenst 2-4 pasa B rox. I'apanTuitHbri CPOK
YCTaHABJIMBACT BPa4 B 3aBUCHMOCTH OT CTEIEHH TSHKECTH 3a00JIeBAHUS JIECEH.

3.9. B ciyuasix, xorma ocoGeHHOCTH OpraHu3Ma IalKeHTa, B T.4. COCTOSHHS €r0 POTOBOMN
TIOJIOCTH, HC IO3BOJISIOT OBITH YBEPEHHBIM B IIPOTHO3€, MOXKET ObITH YCTAHOBIEH
COKPAILIECHHBIH CPOK CIy>KObI HAa CTOMATOJIIOTHYECKHE YCIYTH, KOTOPBIA OTpakaeTcsi B
MEIMIMHCKON KapTe B IUIaHe JieueHus, | apaHTHitHOM nacnopre unu Mudopmuposannom
JI0OPOBOILHOM COI'JIACHH HA ME/IMITHHCKYO YCIyry, B TOM YHCJIE:

3.9.1. mpu HAIMYKK TOABHKHOCTH 3YGOB;

3.9.2. NpH HaIMYAM COMYTCTBYIOINETO 3a60JCBAHHS: MapOJOHTUT, MAPOJOHTO3.
OOs3aTeNbHBIM  YCIIOBHEM TTPEIOCTABIICHHUS FapaHTHH B OTOM CJIy4ae SBISETCS

w
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IpPOBE/ICHHE Kypca MPO(ECCHOHANBHON TMIMEHbl 2-4 pasza B TOLL. Cpok ¢y 051
YCTaHABJIMBACT BPay B 3aBUCHMOCTH OT CTEIICHHU TSXKECTH 3a00JeBAHUS JIECCH.

4. UCYUCJIEHUE CPOKA TAPAHTHU U CPOKA CJIY)XBbI
4.1. I'apanTHMHBIA CPOK U CPOK CITYKOBI HCUMCIISIETCS ¢ MOMEHTA OKA3AHMUS YCIIYyTH, TO €CTh
¢ MOMEHTa Tepefayu pesysbrara yciuyru [lanmuenty w momnucanus AKTa OKa3aHHBIX
YCIIYT.
4.2. Cpok rapaHTHH H CpPOK CIyKOBl He BO30OHOBISETCS Ipu JII000H KOPPEKIUH U
nepebasupoBKe MPOTE30B B IIPOIIECCE UCIIOMb30BAHMSL

5. CHWXEHME '’APAHTUMHOI'O CPOKA (CPOKA CJIYXXBBHI)
5.1. Bo3MOXHbIE IPHYMHBI BO3HUKHOBEHHS HENOCTATKOB YCIyr B IEPHOJ| TapaHTHHHOIO
CpoKa (CpoKa CirysKObI):
5.1.1. BiMsAHHE SBHBIX W BEPOSTHBIX OOIIMX 3a60JCBAHHI IOTpeOUTENsI HA TEUYEHHE
CTOMATOJIOTHYECKHX TPoO/ieM (0OOMEHHbIE HAPYIIEHHS U CHCTEMHBIE 3aboJieBaHusn);
5.1.2. cHHXEHHE HMMYHOJIOIHYECKOH PEAaKTHUBHOCTH  OpraHu3Ma  IHOTpeOuTess
(manuenTa), B TOM uMCIe  NIPOSIBISIOIIEECS — YACTBHIMH HUH()EKITHOHHBIMH
3a00JIeBaHUSIMU;
5.1.3. npueM rOpMOHANBHBIX, NCHXOTPOIHBIX, HApKOTHYECKHUX, KUCIOTOCOIEPIKAIINX
IIpenaparos;
5.1.4. HeBBIMONHEHHE PEKOMEH/AIMI Bpava, HalpaBJIeHHBIX Ha YKpEIUIEHHE SMaH
3y00B, HOPMATH3ALUIO COCTOSHHS ICCEH:;
5.1.5. camoneueHHe cTOMAaTONOrHYECKUX 3260 eBAHMI (IIpYIMEHEeHHUE CPEICTB TMIMEHE,
TIpONeyp ¥ IPUEM ME/IMKAMEHTOB, HE HAa3HAYEHHBIX BPAYOM);
_5.1.6. HapymieHWe npaBuII 110JIB30BAHKS 1 yXoza 3a 3yOHBIMH IPOTE3aMH
5.2. Tlpu HeyIOBIETBOPUTENBHON I'MIHEHE MOJIOCTH pra (rurueHuueckuii mujgexke « Uy,
onpenessieMblit Bpauom, I'M Gosbie 1,5) cpok rapanTum (cpok CIIy’KOBI) YMEHBIIAETCsI
Ha 50%;
5.3. Ilpu mokasarene KITY (KapuO3HO-TIOpAKEHHBIE, TIIOMOUPOBAHHEbIE, yJaJIeHHbIE 3yObl) =
13-18 cpok rapauTiu (cpok cirysx6bl) CHIKAETCS Ha 30%;
5.4. Ilpu KIIY Gonee 18 cpoku rapantuu u CPOKH CIry OBl CHIOKarOTCs Ha 50%.

6. OTMEHA 'APAHTHIHOI'O CPOKA (CPOKA CIJIYXXBBI)
6.1. Cpok rapaHTHH U CPOK CITyKObI He PacIpOCTPAHSIOTCS Ha CIEAYIOUINE CIIyYau:

6.1.1. TlanmeHT B mpoLecce JCUCHUS, M B TEYCHUH CpOKa rapanTuu (Cpoka ciIykObI)
00paTHJICS 3a CTOMATOJIOrMYECKOM MOMOIIBIO B JOOYIO IPYTYIO CTOMATOIOTHYECKOe
MEZMLIMHCKYIO Opranusaniio. Vckimoyenue cocTaBisiioT Te cirydau, korya [lanuent
BBIHY)KJICH ObLI CPOYHO OOPATUTHCSA 3a HOMOLIBIO, HAXOMACH B JIPyTOM TOpOJIE.
[onoGubie cmyyan namuenT 06s13aH MOATBEPKIATH BBHITHCKON 13 amOyJ1aTOpHOM
KapThl TOTO JICYEOHOrO YUPEeXKICHHUS, Kya OH 0oBpalnaics 3a moMomsio. [lamment
MMCCT TIOJHOC TPaBO Ha CAaMOCTOSTENBbHBIM BHIOOP Bpaya M MEIAHIHHCKOTO
YUPEKICHUA JUIS OKasaHus €My MEJHMUMHCKOH MOMOIIM, HO TNPEAyNpeKIeH 06
YCIOBUSIX 00sI3aTEILHOTO HH()OPMUPOBAHHS JI€UALIEro Bpaya OO0 «JIAYKAP» o
TIPOBEJICHHOM B JIpYIroil KJIMHMKE MEIHMIMHCKOM BMEIIATENIbCTBE, a TakkKe o
MOCICACTBUAX  HE yBenOMIeHHs. bes  nokymeHTanbHOro moaTBEpIKIeHHS
HEOTJIOKHOTO JICUCHHUS CPOK TapaHTHHM M CPOK CJIyKObl Ha BCE OBEIIECTBIICHHEIE
Pe3yJIbTAaThl MEAULMHCKHX YCIIYT aHHYIMPYIOTCS,

6.1.2. TlanmeHT B nporecce jeyeHus, WM B TCUCHHH CpOKa rapanTuu (CpoKa CiryKObi),
YCTaHOBICHHOTO HacTosuM IlonoxkeHneM caMOCTOSTENBHO MM TPH HOMOIIHU
TPCTHHX JIMIL BMCIIMBATICA B IAPAHTUHHYIO CTOMATOJIOTHYECKYHO KOHCTPYKIMIO WA
TIBITAJICS YCTPAHUTD BBISBIICHHbIE HEJJOCTATKH;



6.1.3. TlanueHT no HeyBaXKMUTEILHEIM IPHYUHAM, HE IIPEyIIPE/IMB JIeyallero Bpayva 3a 24
daca J10 BU3UTA, POITYCTHII CPOKH OYEPE/THOM SIBKH HA IIPUEM K Bpady;

6.1.4. IlanmeHT NpomyCTHII CPOK IIIAHOBOTO MPOMUIAKTHIECKOTO ocMoTpa OoJiee yeM Ha
1 Mecsi| ¢ MOMEHTa Ha3HAYEHHOTO JIeYalM BPauOM CPOKA [OCEIIEHUS KITHHUKH.

6.1.5. TlanueHT HacTaWBaeT Ha HEXKENATENbHOM, C TOYKH 3peHusi Bpaya, METOJe
JIeYeHUsI, KOHCTPYKIUK [TPOTE3a WM IPUMEHEHHS MaTepralia (MeMKaMeHTa).

6.1.6. IlanmenT He coOMIOMAaET PEKOMEHIALMH JIEYAIIEro Bpaya II0 IPOBEJICHHUIO
HEOOXOIMMBIX MEPOIPHSATH 110 YXOJLy 3a COCTOSIHEEM HONOCTH PTa (MeprHOAMYHOCTH
NPOMUIAKTHYECKHX OCMOTPOB, TIPOBE/IEHHE THTHEHHYECKIX MEPOIPUSITUH, YXOJI 3a
IpPOTE3aMH, IIOCTOSHHOE HAOMIOJEHHWEe 3a MMIUIAHTATAMH, WCHOJIb30BAHHUE
HUppHUraTopa u IpyTruX CHeUHATbHBIX CPEICTB TUTUEHBI, PEKOMEHI0BAHHBIX JICUATIIHM
BpayoM H T. JI.);

6.1.7. Eciu mocre ie4eHus B HepHOL JEHCTBUS rapanTuii y [TanuenTa Bo3HUKHYT (11po-
SIBATCsI) 3a00/I€BaHUS MM (DU3HOJIOTHYECKHE COCTOSHMS, KOTOpBIE CIIOCOOHBI
HCTaTUBHO  TIOBIMATH  Ha  JOCTUTHYTBIE  pe3ysibTaThl  (BO3HUKHOBEHHE
COMYTCTBYIOIIHUX 3a00JiCBaHNH WM BO3EHCTBHE BPeIHBIX (AKTOPOB OKPYIKAIOLIEit
CpeaBL, B T.4. JVTATENIbHBIA [IPUEM JIEKAPCTBEHHBIX IPEapaToB MPH JIEYEHUH IPYTHX
3ab01eBaHHmiA);

6.2. B ciyyae mecobmonenust [1almenToM yKasaHHBIX B HACTOSIIEM pazzesne TpeboBaHUiA,
Hanuent numaercs mpaBa rapaHTHHHBIX 00S3aTeNBCTB (0GS3aTENBCTB T10 CpoKam
CITy’KOBI) IO OKa3aHHBIM YCIIyTaM.

7. TAPAHTUMHBIE CPOKU Y CPOKU CJTYKEbI
7.1. l'apantniiHple cpokd (cpoku Ciyx6bl) Ha CTOMATOTOTHUYECKHE YCIYTH  TIO
TEPaNeBTHYECKOM CTOMATOJIOIMH

NeNe  Hammenosanwme Cpox rapantun Cpok CityKObI

1.1

1.2

et o

1.3.
1.4.

ITrom0a u3 xommo3uTa

1 KJace 1o bioky 12 mecses 12 mecsineB
IT xnace mo Bioky - 12 mecsiien 12 mecsinieB
III, IV xmace mo Biaky 12 mecsaneB 12 Mecsnes
V kiace o Biaky 12 mecsines 12 mecsineB
Bunuper | \8 MeEcCsIIEeB 8 mecseB

Bxranku 12 mecsnen 12 mecsinieB

7.1.1.  JlaHHBle CPOKH PEKOMEHOBAHBI ISl NAIMEHTOB C €IHHAYHBIM KaprecoM H
MHOKCCTBEHHBIM CTAOMJIM3MPOBAHHBIM HIIM MPH MEIEHHO TEKyIIeM Mporecce.
[pu KITY 3y00oB 13-18 — CPOKH CHUKAIOTCS Ha 30%.
[Tpu KITY>18 — cpoku camxarorcs Ha 50%.

7.1.2. Ilpu  HeyJOBNETBOPUTETHLHOW  TMIHEHE  IIOJOCTH pra, omnpeaeaseMoi
THTHCHUYCCKUMHM  UHJICKCAMH, CPOKHM TapaHTHM ¥ CIyXKObl Ha BCE BHJIbI
OBELIECCTBICHHBIX PE3yJILTATOB YCIyT YMeHbInatoTcs Ha 70%.

7.2. TapanTuiinple CpPOKM (CpPOKM CIyXOBI) HA CTOMATONOIHUYECKHE YCIyI'H 110
OPTONEIUYECKONH CTOMATOJIOT UM
7.2.1. B nepmon cpoka rapantuu (cpoka CIly’KObI) Tepeba3upoBKa OPTOIEIUYECKHX
KOHCTPYKIHMH OCYIIECTBIISETCS HA BOSME3/IHON OCHOBE, MOCKOJIBKY JaHHAs yciyra
ABIACTCS  O0sA3aTENbHBIM  yCIIOBHEM  KA4ECTBEHHOTO M 0E30IacHOro
(yHKIIMOHHPOBaHUS CHEMHBIX POTE30B B MOJIOCTH pra.



7.2.3. VYKasaHHBIE HIDKE CPOKH TapaHTHHM M CPOKH CIyXkKObI He pacupoCTpaHsoTCs Ha
MaTpPHIBI 3aMKOBBIX KPETUIEHHUH.

7.2.4. Tlpu  Hey/lOBIETBOPHTEILHON  IMIHEHEe  TOJIOCTH  pTa, OIIpeIeIsIEMOM
THTMCHUYCCKUMH  MHJIEKCAMH, CPOKM TapaHTHH H CIIy’)KObI Ha BCE BHUJBI
OBEIIECTBICHHBIX PE3YJILTATOB yCIyT YMEHbIIaTes Ha 50%;

NeNe  Hawmmenosanwue Cpox rapantun Cpok CIryKObI

1.1.
1.2.

2.1,
2.2.

3.1
3.2,

5.1.
5.2.
5.3.

BpeMmennbie oproneandeckiue KOHCTPYKIEH 00S3aTENBHO TOJKHBI OBITH 3aMEHEHbI
Ha IIOCTOSHHBIE B CPOKH COIJIACHO BpaueOHBIM DPEeKOMEHIAIMsM. Eciu o BuHe
[anmenTa (Mo pasnuYHBIM [IPHYUHAM) BpeMEHHBIE KOHCTPYKIIMH HE 3aMEHEHBI Ha
NOCTOSIHHBIC B 0003HAYEHHbIC BPAYOM CPOKH, TO FapaHTUHHBIH CPOK (CPOK CIIyKObI)
AHHYJIMPYETCSl W IO €ro HCTEYEHMM BCS OTBETCTBEHHOCTh 3a IOCIECTBHSI
HapylIeHUs Bpa4eOHbIX PEKOMEH AU JIEKUT Ha HalUeHTE.

CpeMHEbIe IIPOTE3BI MOCTOSAHHLIC

HUMILTaHTaTax

HactruHble ChEMHBIE ITACTHHOYHEIE TPOTE3HI 12 mecsiieB 12 mecsineB
[lonHble ChEMHBIE MITACTHHOYHBIE IPOTE3bI 12 mecsiieB 12 mecsueB
HeiinonoBsie npoTess
Hacruunble ChEMHBIE HEMITOHOBbIE POTE3BI 12 mecsiieB 12 mecseB
[TonHple ChEMHBIE HEUIOHOBEIE IIPOTE3HI 12 mecsinieB 12 mecsieB
MocToBHIHBIE IPOTE3HI OCTOSHBIE
U3 METAJUIOKEPAaMUKHU U HEJIParolieHHOro MeTajuia 12 mecsma 12 mecsana

* BesMeTaiiosbie (kepaMuKa, IUPKOHHUI) 12 MecsIeB 12 mecsueB
brorensnoe npore3uposanue 12 mecsiiia 12 mecsma
Koponkwu, BKI1a ki, BAHUPEI OCTOSHHBIE:
‘U3 IJIaCTMACCHI 6 mecsIeB 6 MecsieB
Y3 METAJIJIOKEPAMHUKH U HEJ[ParoiieHHOro MeTaia 12 mecsiiieB 12 mecsien
BesmerannoBsle (kepamMuka, IHPKOHMI) 8 mecsreB 8 mMecsiueB
Mmnnanrate! geHTaIbHbBIE 12 mecsieB 12 mecsiieB
ITouynnka npore3on 1 mecsr 1 mecsin
[IporesupoBanue  mocrosHHOEe ¢ omopoif  Ha 12 Mecsmes 12 mecaner



